
QCU is pleased to provide Enhanced Login Security, 
the most recent technology to keep you secure while 
managing your accounts online.

A new way to protect your accounts online

Q-Net Enhanced Login Security



Introducing a new layer of online security with

In the past, QCU provided several methods like User Name, Password 
and Challenge Questions to identify online users as part of Enhanced
Login Security. Now, you have a choice of 3 convenient methods to 
identify you and your pc. If your computer is not recognized, you will be 
asked to provide a one-time pass code.  This pass code can be provided 
in one of three methods you choose.

If you are already enrolled in Enhanced Login Security through Challenge 
Questions- A new setup screen will appear at your first log in to prompt you 
to set up your phone number or email address to receive a one-time pass
code via text, voice call or email. Challenge Questions will be replaced by this
new pass code feature.

Email • Phone Voice Message • Text

Enhanced Login Security!

Your first login will look like this. The top section provides the option to receive 
a pass code via text message.

Text



If you wish to receive a pass code through an automated voice call, enter your 
information in the Automated Voice Call section.  Up to five phone numbers may 
be registered.

If you choose to receive a one-time pass code to be sent to your email address 
enter it in the Email section. Up to five email addresses will be accepted.

After completing the appropriate sections, you will be asked to review your 
information. If you have any changes, you may edit them before clicking the 
“Save and Continue” Button.

Email

Phone Voice Message

Verifying and Submitting
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If your computer is not recognized, you will receive the Login Security prompt 
screen. You will be asked to select which method you prefer to receive your 
one-time pass code.

Once you receive your one-time pass code, you will need to enter it in the box 
that appears. 

After entering the one-time pass 
code, you will be prompted to 
enroll the computer in Enhanced 
Login Security allowing you to 
skip the one-time pass code at future logins.  If using a public computer, do not 
enroll the computer when prompted. It is recommended to configure your 
browser to enable cookies so that your computer can be recognized each time 
you login. Please note that when using a new computer for the first time, you 
will need to setup Enhanced Login Security in order to access Q-Net Home Banking. 

Logging in using Enhanced Login Security

Locked out of Q-Net Home Banking? Now you can reset your forgotten password 
by using Enhanced Login Security. You’ll receive a one-time pass code to gain access.


