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The Fair and Accurate Credit Transactions Act of 
2003 was signed into law by President Bush on 
December 4, 2003. This law that went into effect 
on December 1, 2004, made significant changes 
and additions to the Federal Fair Credit Reporting. 
The FACT Act enhances the ability of consumers 
to combat identity theft, increases the accuracy 
of consumer reports, and allows consumers to 
exercise greater control regarding the type and 
amount of marketing solicitations they receive. 
The FACT Act provides for free annual credit  
reports, increases the standard for the accuracy of 
information furnished to credit reporting agencies, 
strengthens adverse action notices, and creates a 
right to a credit score from a credit reporting agency 
for a reasonable fee. The FACT Act also requires 
a lender or broker who is considering a home loan 
application, to provide a credit score without a fee, 
and adds certain rights for identity theft victims and 
measures, intended to prevent identity theft, includ-
ing a duty on creditors to take certain steps before 
granting credit when a fraud alert is contained in a 
credit file or accompanies a credit score.

Section 217 of the FACT Act requires that if any 
financial institution (1) extends credit and regularly 
and in the ordinary course of business furnishes 
information to a nationwide consumer reporting 
agency, and (2) furnishes negative information 
to such an agency regarding credit extended to 
a customer, the institution must provide in writing, 
a clear and conspicuous notice about furnishing 
negative information to the customer. This writ-
ten notice must be provided to the customer prior 
to, or not later than 30 days after furnishing the  
negative information to a nationwide consumer re-
porting agency.

As a customer, we would like you to be aware that 
under the FACT Act we may report information 
about your account to the credit bureaus when pay-
ments are late, missed or in default. If you have any  
questions, please call us at the number listed above.


